
 
 

AVP9000 Troubleshooting Guide 
 
Unit will not turn ON 

• Check fuse. 
• Check 12V+ on RED wire. 
• Check Ground. 

 
Unit turns ON, but no sound 

• Verify sound system is ON and set properly (input & volume). 
• Verify Audio cable is connected from AVP7000 to TV or sound system. 

 
Video Cassette does not load fully 

• Make sure unit has power and no other video cassette is currently inside. 
 

Video Cassette plays sound but no video 
• Make sure the video cable is routed from the video output to the input on the 

television. 
 

Unit does not respond to Remote Control 
• Verify that you have a clear line of sight for the IR signal. 
• Check the batteries. 
• Confirm the remote IR eye has a solid connection (if applicable). 
 

Unit will not play; Dew light is ON. 
• Unit will not play when in Dew mode. 
• Take unit inside. 
• Carefully blow warm air inside unit to dry Dew sensor. 
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